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	Policy Statement 


	
	This facility recognizes that it is possible for a resident to refuse to participate in evacuation, even if the situation is dire and injury to the resident is imminent. In these situations, the following steps should be considered to help ensure resident and staff safety:
· Depending on the specific nature or urgency of the decision to initiate evacuation, there may not be an opportunity to consider points 1-8.  Examples:  fire, smoke condition, gas leak or other fast-moving incident.


	
	Policy Interpretation and Implementation

	
	1. Utilize staff members who are familiar with the non-compliant resident to help persuade cooperation.

2. Speak calmly to the resident using simple, slow language to help them understand the dire need to evacuate the area or facility. 
3. Speak in a warm, friendly manner that inspires them to act without fear or panic.
4. Reframe the situation in a way that highlights the benefits of leaving and emphasizes the emergent nature of the situation.  
5. Clearly explain to the non-compliant resident the process for evacuation and offer reassurance about the safety and security of evacuation relocation sites.

6. Engage other staff members who are familiar with the non-compliant resident that can demonstrate official authority in a compassionate manner to help coax the resident to cooperate in the evacuation process.
7. Request the assistance of family members or responsible parties to help persuade the resident to cooperate in the evacuation process.
8. Offer snacks or some other type of accommodation (i.e. enhanced level of comfort, change of scenery, etc.) that may incentivize non-compliant residents with behavioral health issues.

9. Enlist the help of local law enforcement if the resident is defiant and non-compliant in the evacuation process.
10. When the urgency of the situation requires, consider physically removing the resident with standard techniques like a blanket-carry or drag, two-person seat carry or utilization of evacuation equipment (evacuation chair, evacuation sled, etc.) to remove and protect the resident from imminent danger.
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